
WENDY L. WATANABE 
AUDITOR-CONTROLLER 

MARIA M. OMS 
CHIEF DEPUTY 

August 18,2009 

TO: 

FROM: 

C O U N T Y  OF LOS ANGELES 
DEPARTMENT OF AUDITOR-CONTROLLER 

KENNETH HAHN HALL OF ADMINISTRATION 
500 WEST TEMPLE STREET, ROOM 525 
LOS ANGELES, CALIFORNIA 90012-3873 

PHONE: (21 3 )  974-8301 FAX: (21 3 )  626-5427 
ASST. AUDITOR-CONTROLLERS 

Supervisor Don Knabe, Chairman 
Supervisor Gloria Molina 
Supervisor Mark Ridley-Thomas 
Supervisor Zev Yaroslavsky 
Supervisor Michael D. Antonovich 

Wendy L. Watana 
Auditor-Controller 

ROBERT A. DAVIS 
JOHN NAIMO 

JUDl @. THOMAS 

SUBJECT: GROUP HOME PROGRAM MONITORING REPORT - 
CAREPROVIDER.ORG FOUNDATION - CAREPROVIDER CHILDREN 
AND FAMILY SERVICES I AND II GROUP HOMES I 

We have completed a review of Careprovider Children and Family Services I and II 
Group Homes (Group Home or Agency) operated by Careprovider.Org Foundation. 
Each Group Home contracts with the Department of Children and Family Services 
(DCFS) and the Probation Department. 

Careprovider Children and Family Services I and II Group Homes are each six-bed 
facilities, which provide care for children ages 12-1 7 years who exhibit behavioral, social 
and emotional difficulties. Careprovider I Group Home provides care for girls and 
Careprovider II Group Home provides care for boys. At the time of the monitoring visit. 
each Group Home was providing services for six DCFS children. 

Both Group Homes are located in the Fifth District. 

S c o ~ e  of Review 

The purpose of our review is to determine whether the Agency is providing the services 
as outlined in their Program Statement. In addition, the review covers basic child safety 
and licensing issues and includes an evaluation of the Agency's Program Statement, 
internal policies and procedures, child case records, employee records, a facility 
inspection and interviews with children placed in the Group. Home at the time of the 
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review. Interviews with children are designed to obtain their perspectives on the 
program services provided by the Agency and to ensure adherence to the Foster Youth 
Bill of Rights. 

Summaw of Findings 

Generally, the Agency is providing the services as outlined in their Program Statement. 
However, the Agency needs to address several deficient areas. Specifically, both 
Group Homes need to maintain current court authorizations for all children taking 
psychotropic medication and ensure that the children are routinely seen by the 
prescribing psychiatrist. In addition, Careprovider I Group Home needs to maintain a 
variety of recreational equipment. Careprovider ll Group Home needs to ensure that all 
placements meet the population criteria in the Agency's Program Statement and provide 
children with the required $50 monthly clothing allowance. Careprovider II Group Home 
also needs to replace the missing light switch control knob and light fixture cover. 

Attached is a detailed report of the review. 

Review of R e ~ o r t  

We discussed our report with the Agency's management. In response to the 
recommendations made in the report, the Agency's management completed a 
corrective action plan (attached) which we approved. We thank the management and 
staff for their cooperation during our review. 

If you have any questions, please contact me or have your staff contact Don Chadwick 
at (21 3) 253-0301. 

Attachment 
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Robert B. Taylor, Chief Probation Officer 
Emmanuel Chukwuma, Chairman of the Board, Careprovider.Org Foundation 
Emeka Dillibe, Executive Director, Careprovider.Org Foundation 
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Careprovider.Org Foundation 
Careprovider Children and Family Services I Group Home 

Covina, California 91724 
License Number: 197805236 
Rate Classification Level: 12 

I. Facility and Environment 

Method of assessment - Observation 

Comments: 

Careprovider Children and Family Services I Group Home (Group Home or Agency) is 
located in a residential community. The exterior of the Group Home is well maintained. 
The front and back yards are clean and adequately landscaped. 

The interior of the Group Home is well maintained. The common quarters are neat and 
clean. There is adequate furniture and lighting in the Group Home. The Group Home 
provides a home-like environment. 

Children's bedrooms are well maintained. The rooms are clean, orderly and have age- 
appropriate personalized decorations. There is adequate furniture, lighting and storage 
space. Window coverings and window screens are in good repair. The mattresses are 
comfortable, the beds all have a full complement of linens, and the children's sleeping 
arrangements are appropriate. 

There are board games, a TV and a DVD player. Books and resource materials, 
including computers with a variety of programs, are also available. The Group Home 
maintains some age-appropriate and accessible recreational equipment. However, the 
Group Home lacks a sufficient variety of recreational equipment. 

The Group Home maintains a sufficient supply of perishable and non perishable foods. 

Recommendation 

1. Careprovider.Org Foundation management maintain a variety of 
recreational equipment. 

II. Program Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  
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Comments: 

The children meet the Group Home's population criteria as outlined in their Program 
Statement and are assessed for needed services within thirty days of placement. Case 
files reflect adequate documentation to show that children are receiving treatment 
services. 

The treatment team develops and implements the Needs and Services Plans (NSPs) 
with input from the child. The NSPs are current, comprehensive and include short and 
long term goals. 

Recommendation 

None. 

Ill. Educational and Emancipation Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

Children are attending school, are provided with educational support and resources to 
meet their educational needs and are progressing satisfactorily in school. The Group 
Home's program includes the development of children's daily living, self-help and 
survival skills. Children are also provided with opportunities to participate in 
emancipation and vocational programs as appropriate. 

Recommendation 

None. 

IV. Recreation and Activities 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

The Group Home provides children with sufficient recreational activities and leisure 
time. Children are provided with opportunities to participate in planning activities. 
Children also participate in extra-curricular, enrichment and social activities in which 
they have an interest. The Group Home provides transportation to and from the 
activities. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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Recommendation 

None. 

V. Psychotropic Medication 

Method of assessment - Review of relevant documents 

Comments: 

The medication distribution logs are properly maintained. The children are informed 
about their psychotropic medication and are aware of their right to refuse medication. 
However, one child does not have current court authorization for the psychotropic 
medication she is taking and has not been seen by a psychiatrist since the time of 
placement. 

Recommendations 

2. Careprovider.Org Foundation management: 

a. Maintain current court authorizations for all children taking 
psychotropic medications. 

b. Ensure all children taking psychotropic medication are routinely 
seen by the prescribing psychiatrist. 

VI. Personal Rights 

Method of assessment - Interviews with children 

Sample size: Two 

Comments: 

Children are informed about the Group Home's policies and procedures. Children feel 
safe in the Group Home and are provided with appropriate staff supervision. Children 
express satisfaction with the quality of their interactions with staff and report that the 
staff treats them with respect and dignity. 

Children are assigned chores that are reasonable and not too demanding. Children are 
allowed to make and receive personal telephone calls, send and receive unopened 
mail, have private visitors, and attend religious services of their choice. 

The discipline policies are consistently enforced and there are fair and appropriate 
consequences for inappropriate behavior. 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  
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Children are satisfied with the meals and snacks. Children also receive voluntary 
medical, dental and psychiatric care. 

Recommendation 

None. 

VII. Clothing and Allowance 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

The Group Home provides appropriate clothing, items of necessity and the required $50 
monthly clothing allowance to children. Children are provided with opportunities to 
select their own clothes and clothing provided is of good quality and of sufficient 
quantity. 

The Group Home provides children with the required minimum weekly allowance and 
the children spend their allowances as they choose. The Group Home provides 
children with adequate personal care items. The children are also encouraged and 
assisted in creating and maintaining photo albums/life books. 

Recommendation 

None. 

VIII. Personnel Background Checks 

Method of assessment - Review of relevant documents 

Sample size: Seven 

Comments: 

The Group Home has obtained the required criminal and child abuse clearances for 
their employees. 

Recommendation 

None. 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  



Careprovider.Org. Foundation 
Careprovider Children and Family Services II Group Home 

West Covina, California 91790 
License Number: 197804534 
Rate Classification Level: 12 

I. Facilitv and Environment 

Method of assessment - Observation 

Comments: 

Careprovider Children and Family Services I1 Group Home (Group Home or Agency) is 
located in a residential community. The exterior of the Group Home is well maintained. 
The front and back yards are clean and adequately landscaped. 

The interior of the Group Home is well maintained. The common quarters are neat and 
clean. There is adequate furniture and lighting in the Group Home. The Group Home 
provides a home-like environment. 

Generally, children's bedrooms are well maintained. The rooms are clean, orderly and 
have age-appropriate personalized decorations. There is adequate furniture, lighting 
and storage space. Window coverings and window screens are in good repair. The 
mattresses are comfortable, the beds all have a full complement of linens, and 
children's sleeping arrangements are appropriate. However, the light switch control 
knob and the ceiling light fixture cover are missing in bedroom two. 

The Group Home maintains age-appropriate and accessible recreational equipment. 
There are also board games, a TV and a DVD player. Books and resource materials, 
including a computer with a variety of programs, are also available. 

The Group Home maintains a sufficient supply of perishable and non perishable foods. 

Recommendation 

1. Careprovider.Org Foundation management replace the missing light 
switch control knob and light fixture cover. 

II. Program Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  
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Comments: 

Children are assessed for needed services within thirty days of placement. Case files 
reflect adequate documentation to show that children are receiving treatment services. 
However, one child does not meet the Group Home's population criteria as outlined in 
their Program Statement. 

The treatment team develops and implements the Needs and Services Plans (NSPs) 
with input from the child. The NSPs are current, comprehensive and include short and 
long term goals. 

Recommendation 

2. Careprovider.Org Foundation management ensure that all children 
accepted for placement meet the population criteria as outlined in their 
Program Statement. 

Ill. Educational and Emancipation Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

Children are attending school, are provided with educational support and resources to 
meet their educational needs and are progressing satisfactorily in school. The Group 
Home's program includes the development of children's daily living, self-help and 
survival skills. Children are also provided with opportunities to participate in 
emancipation and vocational programs as appropriate. 

Recommendation 

None. 

IV. Recreation and Activities 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

The Group Home provides children with sufficient recreational activities and leisure 
time. Children are provided with opportunities to participate in planning activities. 
Children also participate in extra-curricular, enrichment and social activities in which 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  



Careprovider Children and Familv Services II Group Home Page 3 

they have an interest. The Group Home provides transportation to and from the 
activities. 

Recommendation 

None. 

V. Psvchotropic Medication 

Method of assessment - Review of relevant documents 

Comments: 

The medication distribution logs are properly maintained. The children are informed 
about their psychotropic medication and are aware of their right to refuse medication. 
However, some children do not have current court authorizations for the psychotropic 
medication they are taking and have not been routinely seen by the prescribing 
psychiatrist. 

Recommendations 

3. Careprovider.Org Foundation management: 

a. Maintain current court authorizations for all children taking 
psychotropic medications. 

b. Maintain documentation showing all children taking psychotropic 
medications are routinely seen by the prescribing psychiatrist. 

VI. Personal Rights 

Method of assessment - Interviews with children 

Sample size: Two 

Comments: 

Children are informed about the Group Home's policies and procedures. Children feel 
safe in the Group Home and are provided with appropriate staff supervision. Children 
express satisfaction with the quality of their interactions with staff and report that the 
staff treats them with respect and dignity. 

Children are assigned chores that are reasonable and not too demanding. Children are 
allowed to make and receive personal telephone calls, send and receive unopened 
mail, have private visitors and attend religious services of their choice. 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  



Careprovider Children and Family Services II Group Home Page 4 

The discipline policies are consistently enforced and there are fair and appropriate 
consequences for inappropriate behavior. 

Children are satisfied with the meals and snacks. Children also receive voluntary 
medical, dental and psychiatric care. 

Recommendation 

None. 

VII. Clothing and Allowance 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

The Group Home provides appropriate clothing and items of necessity. Children are 
provided with opportunities to select their own clothes and the clothing provided is of 
good quality and of sufficient quantity. However, the Group Home does not provide 
children with the required $50 monthly clothing allowance. 

The Group Home provides children with the required minimum weekly allowance and 
the children spend their allowances as they choose. The Group Home provides 
children with adequate personal care items. The children are also encouraged and 
assisted in creating and maintaining photo albumsllife books. 

Recommendation 

4. Careprovider.Org Foundation management provide children with the 
required $50 monthly clothing allowance. 

VIII. Personnel Background Checks 

Method of assessment - Review of relevant documents 

Sample size: Nine 

Comments: 

The Group Home has obtained the required criminal and child abuse clearances for 
their employees. 

Recommendation 

None. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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Gzoup Hamcr 0 C;\nsulta~+n\r Star? 'l'r;\inir\~ & T'n.ILsc\onut (.)i.\.ohtprncn~ 
ChREPROVIDER.OR6 

? R l  E. wc?rkman kvc . 8uitc 203. C'~j\*ini\ CA 91723 

March 25,2009 

Department of Auditor-Controller, World Trade Center 
Children's Group Home Ombudsman Division 
350 S. Figueroa Street 8" Floor 
Los hngeles, CA 9 0 7 1  
Attn: Donald Luther, Group Home Auditor 

Faoility #197805236 
Re: Corrective Action Plan for audit February 2,2009 

I. Facility and Environment 

Recommendation 

I .  Carepmvider.Org Foundation management maintan a varicty of recreational 
equipment. 

Status: 
(Implemented) Additional recreational materials were puchascd. See attached 
rcccipt for items purchased. 

Person to prevent reoccurrence: 

Childrm placed at Careprovider Children ahd Family Scrvices regularly 
participate in several outdoor activities such as organized sports, bowling, 
basketball etc. as shown on the recreational schqdulc verifiod by residents. The 

Person responsible for implementing corrective action: Facility Coordinator will 
continue to make sure that recreational equipment is available and maintained at the 
facility, 

Person responsible for monitorlag to ensure corrective action remains implemented 
and is working as intended: Thc Group Home Administrator 

V. Piychotropic Medication 

Recommendation 

2. Careprovider.Org Foundation rnanagmem: 

a. Maintain current co~rrt authorizations for all ckiIdrm taking psychotropic 
medications. 

Tcl: 626.967.1 105 Fax: 626.967.1 107 
Ernail, informntion8rrrcprovider.nr~ Wchri~c: www.careprovidcr.orp:~ 
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Status: 
(Implemented) Psychotropic authorization rcqwst havc becn made for all 
residents taking psychotropic mcdications. 

Person to prevent reoccurrence: 
The Administrator will ensure that the Psychlahist u informed of and will request that all 
authorizations be resubmitted (30-60 days prior) to authorization expiration. The 
Administrator will document and follow-up with &c Psychiatrist and the Chiidrcn's 
Coun Psychotropic Desk to ensure that all psychompic authorization are maintained in 
current status. 

Person rcspansible for implementing corrective action: The Administrator 

Person responsible lor monitoring to ensure corrective action remains implemented 
and is workiuag as intended: The Administrator 

b. Maintaln documentation showing a11 children taking psychompic 
medication are routinely scen by the prescnbmg psychiatrist. 

Status: 
(Implcrnaltud) Only res~dents that are on psychotropic medications will be 
scheduled to scc the psychiatrist on a monthly basis. 

Person to prevent reoccurrence: The FaciIity Coordinator will make swe that all 
residents on psychotropic medications are seen by the Psychiatrist monthly and that the 
proper documentation (Mental Health Verification Form) i s  completed and filed for cach 
rcsidcnt. 

Person responsible for implementing corrective action: The Facility Coordinator 

Person responsible for monitorhg to ensure corrective action remains implemented 
and i s  working as intended: The Administrator 

Lisa Stovall 
Gxoup Home Administrator 
3/25/09 
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March 25,2009 

Department of Auditor-Controller, World Trade Center 
Ch~ldren's Group Home Ombud,man Division 
350 S. Figueroa Street 8' Floor 
Los Angeles, CA 9007 I 
Attn: Donald Luther, Group Home Auditor 

Facility #I97804534 
Re: Corrective Action Plan for audit February 2,2009 

I. Facility and Environment 

Recommendation 

1. Careprovidet.Org Foundation management replace the missing ltght ,switch 
control and light fixture cover. 

Status: 
(Implcrncntod) The swtch control knob and light fixturc wva was rcrplaced. Sea 
the attached reccipt and pictures. 

Person to prwerlt reoccurrence: The staff will complete a muntenancc requisition for 
all repairs in the facilit)i. The Factbty Coordinator wilt forward the requisition to the 
maintenance department and schcdulc a repair date. 

Person responsible for irnplcmcnting corrective action plan: Administrator will 
wsure that agency established procedures 011 tnaiotenancc ~qwsi t ions  arc adhered to by 
all staff. 

If. Program Services 

Recommendation 

2. Careprovider.Org Foundation management ensure that all children accepted for 
ptacmcnt meet the population critcria as outlined in their Program Statcmcnt. 

Status: 

(Implmentod) W t e  Part I1 of the program statement (Progam Population, 
Sentices and Capabilities) Sectloo 2 (0)  Characterist~cs and Behaviors docs state 
that wc will not accept those that CUE developroeatally disabled it does state that 
we will accept individuals with Jome deficits in self help-skills. The resident in 

Tt-1 6% 967.1 105 f a n  626.967.1107 
I-tsfill inf~rmatinn@ctreprnridrr.nrg Wchsirc ~ ~ w . c a ~ ~ ~ m ~ { d e ~ . ~ ~  
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question at the ttme of the audit does fail inlo this category. The resident in 
question was placed with our agency by the Departmalt of Chil&en and Family 
Swiccs and was not refmed, assessed or accepted by the Regional Center unttf 
a f k f  placement with us, This individual has remained stable in our program for 
the past 14 months and is making propess in thc arca of self hclp skills as 
verifiable in his NSP and social worker reports. See attached highlighted program 
statement section B. 

Person to prevent rcoccurrcnce: The adminlshator shall thoroughly review and 
cvaluak all children being considered for admission to ensure they meet the population 
criteria as outlined m the program statement. Further the agency will request a changc m 
the program statement to reflect that developmentally delayed ch~ldren and Regionat 
Center clients will be considered for the program. 

Pcrsoa responsible for implementing corrective action: 
Tbc administrator 

V. Psyehoiropic Medicntion 
Recommendation 

3. Careptovidcr,Org Foundation rnansgment: 

a Maintain current court authorizations for all children taking psychotropic 
medications. 

Status: 
(Implmented) Psychotropic authorization request have been made for aJl 
residents taking psychotropic medications. 

Penon to prevent reaccwence: The Administrator will ensure that the Psychiatrist is 
informed of and will request that all authorizations be resubmitted (30-60 days prior) to 
authorization expiration. The Admintstrator will document and follow-up w ~ t h  the 
Psychiatrist and the Children's C o u t  Psychotropic Desk to ensure that a11 psychotropic 
authorization arc matntained in current status. 

Person responsible for implementing corrective action: The Administrator 

Person rcspoasible for monitoring to ensure corrective action remains implemented 
and i s  working as intended: The Administrator 

b. Maintain documentation showing all children taking psychotropic 
medication are routinely seen by the prescribing psych~atrist. 

C. 

Status: (Implemented) Only residents that are on psychotropic medications will bc 
schcdufed to see the psychiabist on a monthly basts. 

Person to prevent reoccurrence: The Facility Coordinator will make sure that all 
rcsidcnts on psychotropic medications are seen by the Psychiatrist monthly nnd that the 
proper documentation (Mental Health Verification Form) i s  completed and filed for cach 
resident. 



Attachment 
Page 5 of 5 

Person rcspon%iblc for implementing corrective action: The Facility Coordinator 

Person responsible for monitoring to ensure corrective action remains implemented 
and is working as intended; The Administrator 

VII. Clothing snd Allowance 

Recommendations 

4. Cnreprovider,Org Foundation management provide chlldren with the required $50 
monthly clothing dlnwancc. 

Status: 
(Implemented) All children are provided the required f50&0 monthly clothing 

allowance. However staff neglected to have minor sign clothing receiptllog indicating 
that clothing was purchased. 

Person to prevent reoccurrence: The Fncility Coordinator and resrdent will complete 
and ,sign each residents monthly clothsng allowance log with attached rtccipts for items 
purchased. The Facility Coordinator will also mantain a running balance on ~ a c h  
residents monthIy clothing allowance log. 

Pcrsnn responsibfe for monitoring to ensure corrective action remnins implemented 
and is working as intended: Thc admhstrator will ensure always that clicnts clatl~ing 
receiptAog is miuntained and signed by clieat monthly afier every shopping purchase. 
T h ~ s  docurnenration will be rnaintalned on file. 

Group Home Administrator 
3/25/09 




